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Objectives

* Following this session, faculty will be able to

* Describe the critical importance of teaching and role modeling
professionalism to learners

* Implement strategies to role model and support the development
of professionalism in your learners

* |dentify and address early signs of problematic behavior in learners

* |[dentify and address mistreatment of learners by patients,
residents, and faculty
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* Instill a sense of duty to the patient

Role Modeling

Professionalism Provide clear expectations of behavior

* Treat all learners, patients, and other

o health care professionals with respect
Physician as Healer

and Professional * Role model empathy and compassion

* Provide frequent feedback

* Promote and support self-reflection

* Demonstrate life-long learning, humility,
and wellness strategies
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Professionalism Expectations

e Student/Learner

* Honesty

* Responsibility

* Confidentiality

* Respect for others
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UTSW Medical Student Professionalism Policy
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10th 25th 50th 75th 90th

Percentile Percentile Percentile Percentile Percentile UT Southwestern

GQ Report Item #21: Faculty
Professionalism

Please rate how often the following
behaviors/attitudes are demonstrated by your
medical school’s faculty (Percent answering
“Very often” or “Always”):

Respecting patient confidentiality . . .93.6 95.’
[ ]
Using professional language/avoiding
AAM C. G rac.l u atl 0 n derlogatory Iar:guage ) o . . 82.1” 87.2
Q u eStI O n n al re Being respectful of house staff and other .

physicians . . 85.4 88.9
Respecting diversity . . 81.(’ ’ 86.5

U T SO Uthwe Ste rn Being respectful of other health professions . . 80.5 '“85 6

Being respectful of other specialties . . 72. 0‘
Classes of 2023/24 ® %

Providing direction and constructive feedback

| 0

Showing respectful interaction with students . . 77.4 .8

Showing empathy and compassion . . 76.9 81 1
Being respectful of patients’ dignity and ”

FaC u Ity autonomy
P rOfeS S i O n al i S m Actiyely _Iistened and showed iaterest in eatients . . 80.9 * 84.0 :

Taking time and effort to explain information to ‘
patients 74.3 79.5

Advocating appropriately on behalf of his/her
patients . . 79.6 83.0

Resolving conflicts in ways that respect the ”
dignity of all involved 80.6 84.5
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Professionalism Expectations

* Faculty/Mentor Student Mistreatment

e Sex discrimination or other
discrimination

* Abuse of power

* Causing or threatening harm

* Threating a lower grade/denying
opportunities for reasons other than
performance (gender, ethnicity, sexual
orientation)

* Requiring duties beyond training, duty
hours

Educator Development
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GQ Report Item #39: Personal Experiences with Negative Behaviors

The table below shows the 2023 GQ response distribution across 152 medical schools for behaviors personally experienced by
students. The data reflect the percentage of GQ respondents at a school who indicated they had “Never” personally
experienced the given behavior directed at them during medical school, in contrast to those who indicated they had experienced the
behavior “Once,” “Occasionally,” or “Frequently.”

10th 25th 50th 75th 90th
Percentile Percentile Perﬁnile Percentile Percentile

Publicly humiliated 71.0 76.0 4 85.2 88.6 70.6
Threatened with physical harm 97.0 Q?.? 98.9 100.0 1 100.0

A AM C G rad at' on Physically harmed (e.g., hit, slapped, kicked) 96.2 ’ 97.2 98.5 " 100.0 100.0 98.8
u I Required to perform personal services (e.g.,
shopping, babysitting) 93.7 95.7 ? 97.3 98.6 100.0 96.3

Q u e Sti 0 n n ai re Subjected to unwanted sexual advances 92.6 94.3 96.’ 97.7 98,5 95.7

)Asked to exchange sexual favors for grades or ’
other rewards 99.0 100.0 100.0 100.0 100.0

Denied opportunities for training or rewards ’ ?
91.4 93.6 95.7

UT SO uthwe Ste rn based on gender

Subjected to offensive sexist remarks/names 79.5 83.0 87.8* 91.1 93.3 89.0

UT Southwestern

100.0

97.5 99.0 92.6

C Iasses Of 202 3/24 Received lower evaluations or grades solely 93.0 ’ 053 ‘ 972

because of gender rather than performance 90.9
Denied opportunities for training or rewards ’ g
based on race or ethnicity 93.4 94.9 6.6

Subjected to racially or ethnically offensive & ‘
remarks/names 8 88.9 91.6

98.4 96.3

98.1 99.8 95.1

94.7 96.4 86.5

Received lower evaluations or grades solely

Stu d e nt M i St r’e atm e nt because of race or ethnicity rather than ‘97.0

performance . 95.5
Denied opportunities for training or rewards . &
based on sexual orientation . 98.6 100.0 100.0
Subjected to offensive remarks/names related to % ’

sexual orientation 7.
Received lower evaluations or grades solely
because of sexual orientation rather than ’
performance . . 100.0
Subjected to negative or offensive behavior(s)
based on your personal beliefs or personal

characteristics other than your gender, . ’
race/ethnicity, or sexual orientation 90.5 92.1 94.6 96.4 98.2 93.9

Percentiles are based on the ordered data from 153 schools. The 10th percentile = the data from school number 16 of 153; 25th

98.1
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Addressing Mistreatment by Patients

A New Framework: “ERASE”

*+ Expect that such events will happen and prepare accordingly.
* Recognize the mistreatment.

** Address the situation in real time.

** Support the learner after the event.

* Encourage a positive culture.

Speaking Up For Students: How to Recognize and Address

Mistreatment by Patients- Special thanks to Kirsten Wilkins, MD, Department of Psychiatry,Yale University.
[MedEdPORTAL] 2019 Dec 27;Vol. |5, pp. 10865. Date of Electronic Publication: 2019 Dec 27.
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Addressing Professionalism Breaches

Professionalism Policy
Physicianship Evaluation Forms

Ut Southwestern
Medical Center

Mistreatment Concern

xY_& Course: Student Affairs - - x7ﬁ Mistreatment Concern(s) X

Education & Training Search this site

Resize font:

aa

UTSouthwestern
Medical School Medical School

AboutUs  Admissions Curriculum  Degrees & Pathways  Admitted Students  Reguest More Info

Mistreatment Concern(s)

Dean's Message

Academic Colleges PFOfeSSIOHahSI’n

Administration
Diversity and Inclusion
I Professionalism is the basis of medicine’s contract
Office of Medical . . )
Education with society. It demands placing the interests of
EiccolSLen A patients above those of the physician, setting and
Professionalism . .. . .
maintaining standards of competence and integrity,
and providing expert advice to society on matters
of health.

— Charter on Medical Professionalism — ABIM

UT Southwestern Medical School is committed to developing future physicians who
demonstrate professional behaviors and responsibilities. Principles and expected
behaviors based upon Medical Professionalism in the New Millennium: A Physician
Charter are described in the Professionalism Policy and presented to students upon
matriculation to Medical School in the form of the Medical Student Code of
Professional Conduct. Each student signs the code acknowledging the understanding
of their new role as a medical professional

Through the educational activities, ethical discussions, and mentorship provided in the
Academic Colleges, faculty mentors counsel, demonstrate, and model techniques for
understanding and managing complex human behavior and ethical issues that are a
daily part of the care of patients. Clinical faculty members on the various clerkship
rotations continue this mentorship, instruction, and role modeling during the clinical
years.

Behaviors related to professionalism are assessed early and monitored throughout the
Medical School curriculum, and a mechanism is in place to provide appropriate

UT Southwestern is committed to prometing a supportive educational enviranment where students are treated with
respect and where altruism, accountability, duty, and integrity are nurtured. We need your help to address problem
areas early. Thank you for considering reporting your concern.

Please note that only Drs. Mihalic and Wagner will have access to information provided in this survey. One of them will
cantact you if additional information is required or needed ta address your concern. Your identity will be kept as
confidential as possible, and we will do everything possible to ensure you are protected. Retaliation will not be
tolerated.

Please describe in as much detail as possible the concerning behavior you experienced. Please include specific information
as it relates to your situation/experience so that we may best address your concern(s).

1) Your concern

de value

Your name

3) Your cell number

To help us track information reported, please indicate the following:

4) Rotation or course in which incident occurred

Role of person(s) involved

If other, please specify:

Category of behavior

Educator Development
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school/about-the-school/professionalism.html




Educator Development

Additional Information and Resources

EDU (Educator Development at UTSW)

https://www.utsouthwestern.edu/about-us/administrative-offices/faculty-
development/educators/edu.html

|. Psychological Safety- Lia Thomas, MD
2. Professionalism and Communication- Ben Lee, MD

Effective Teacher Series

https://www.utsouthwestern.net/intranet/education/faculty/effective-teacher/
|. Professionalism with Students
2. Fostering a Campus Environment that is Inclusive and Respectful

?}-I(Ei*altl)(yllgll.'gvvlelilg Tips for teaching medical professionalism at all levels of medical education. Medical Teacher. Nov2015,

Berger AS, et. Al. Teaching Professionalism in Postgraduate Medical Education: A Systemic Review. Acad Med.
2020;95:938-946.

Papadakis MA, et.Al. Disciplinary Action by Medical Boards and Prior Behavior in Medical School. N Engl | Med
2005;353:2673-82.



https://www.utsouthwestern.edu/about-us/administrative-offices/faculty-development/educators/edu.html
https://www.utsouthwestern.edu/about-us/administrative-offices/faculty-development/educators/edu.html
https://www.utsouthwestern.net/intranet/education/faculty/effective-teacher/

Modeling Professionalism
Summary of Key Points

Set clear but high expectations of your learners

Role model professionalism and respect for all

Report concerns early for intervention/remediation

Monitor for and address mistreatment of learners




Starting University Clinical
Careers Efficiently,
Scholarly, and Successfully

Questions?

Angela Mihalic, M.D.
Dean of Medical Students
Associate Dean, Student Affairs
Professor of Pediatrics

SUCC ESS Angela.Mihalic@UTSouthwestern.edu
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